Tipsheet

My UE: A New Interactive List of Claims

Use this interactive view to check the status of open UE claims, contact
a Resolutions analyst assigned to a claim, or filter your clients’ claims
history for additional insights.

Viewing Your Clients’ Claims
Click 1 “Claims” in the left navigation or your ‘2 Client List.
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You can download a report of matters
reported to UE that weren’t established
as a claim file. Click ‘1’ “Reported
FNOL” to view this report.

Refine the list of claims using these
options:

2 Search: For a claim number,
reporter reference ID, or claimant
3 Filter: By claim details

4 Select a view: Open claims,

a six-year history, or all UE claims
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Use thisi “five view to check th f clients’ open clai contact the R inalyst assigned to the
Youcan also see a six-year history or all IE claims wsing the view selector. Filter by claims details torefine your list. Getmore
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Select the client you'r ing using the left-h ion. Change the Client Institution under "Manage Chents.”
To download your chents’ claims history, use the Loss Reports tab. For assistance, a call (301 907
4908 and press option 3

Reported FNOL

Diont see amatter you've reported to LE below? Download your Reported FNOL toview 4, Reported FNOL
rrialbers el are e review or Brve Lo filed as Nolice Only.
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Check the Status of a
Claim
In the list of claims, click on a
claim number to view additional
information about that claim,
including:

1 Contact information for the

UE Docume

assigned claim analyst

Manage Clients

2 Claim summary and status
3 Claim financial information,

Clhont Institution:

including the @& balance of the Your Client Name

retention or deductible for the
claim
4 Related policy information

Client Team

Profile

My Brokerage Team
LE Staff
My Profile

Sign Out

Selecting aClientin
My UE Digital Tools

Use the left-hand navigation
to select the client you're
viewing. Change the Client
Institution under “Manage
Clients.”

£ Back to Claims

Claims Detail #175742

Reporter Reference ID

YYour Client Name Upload Documents

To update the Reporter Reference D please contact your claim analyst using the information below.

ClaimDetails  Claim Documents

Assigned Claim Analyst

First Last Name
Title
B2 Email First Last

Claim Summary

Claimant Date of Loss
o729

First Last Name

Claim Description

Financial Information

Incurred Within
Retention/Deductible
$0.00

Balance of
Retention/Deductible

S750,00000

Total Incurred 0]
$000

Policy Information
Policy
ELL

Year
2019

1

2 © o=

Litigation Status
Suit Filed in Federal Court

3

Indemnity Reserve Defense Reserve
$0.00 5000
Indemnity Paid Defense Paid
$0.00 $000
x

Daollar amounits in the total

incurred column are amounts

incurred after the deductible or

self-insured retention has been

met.
Effective Limit
oF/onf2me $25000,000.00
Expiration Retention/Deductible
07 /2020 $750,000.00
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Download Your Clients’ Loss History
Click (& “Download Loss Reports” in the left navigation.

Client Instituion Name
View information about open or past claims submitted to UE using the loss report versions below. The Inception-to-date,
Open Claims, and Six-year Detail reports include claimants, claim descriptions, financials. and policy information. The Six-year
Summary report aggregates claims financials by line of coveragy x
All reports can be de ched in PDF format and th Inceplmn-lo-dale available for
download in Excel have the option to exchud File Format s
- :, ®
Select the chent you're viewing using the left-hand navigatian. G J 1 titution under
"Manage Clients.” 2 " e .
For assistance, email uesupport@ue.org or call (301) 907-4908; Exclude 3
Download
Inception-to-date Download
Open Claims Download
Six-year Detail Download
Six-year Summary Download

There are four loss reports available for download. These three versions include claimants, claim
descriptions, financials, and policy information:

« Inception-to-Date

» Open Claims

o Six-Year Detail
The Six-Year Summary report aggregates claims financials by line of coverage and year.

You can download all reports in: (4° PDF format. The Inception-to-Date and Six-Year Detail reports
are also available for download in ‘2" Excel. You also have the option to (3 exclude the claimant and
claim description from the loss reports.

Selecting a Client in My UE Digital Tools

Use the left-hand navigation to select the client you’re viewing. Change the Client Institution under “Manage Clients.”
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